Mobile App Features

Payments

Make your monthly
rental payment directly
from the mobile app
by using your bank
account, credit card or
debit card

Service Requests

Submit service
requests including
photos directly from
the mobile app
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Personal Information

Conveniently update
your phone number
and email address
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Contact Information

Contact your park
manager directly
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How to download the
reResident App:

Make and view payments, service issues,
and more, all from your mobile device.

.Z 1) Open App Store, > 1) Open Google Play,
\' Search “reResident”, Search “reResident”,
then “Get” then “Install”



How to make a payment:

1) Click on “Make a
Payment” or “Green
Circle”

Welcome, MobileHOME Rentals Test!

BALANCE

$1.00

Make a Payment

EVERGREEN MHP LLC

ACCOUNT
Test Account

ADDRESS

PO Box 670
Pineville, NC 28134

UNIT
Office Rainier
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Home Service Settings More

3) Choose either “Bank
Account” or “Credit
Card”, then click “Next”

2) Choose the
desired amount you
would like to pay;,
then click “Next”

Make a Payment X < Payment Method
BALANCE @ 1@ BankAccount
$1.00 X

© Setup AutoPay
() B3 Credit Card

SELECT AMOUNT

° Total Balance $1.00

Including future charges \

() Other Amount

4) Input payment
information, then click
"Submit Payment”

£ Bank Account X

CONFIRM ACCOUNT NUMBER

BILLING ADDRESS
FIRST NAME

LAST NAME

STREET ADDRESS

CITY

STATE POSTAL CODE

Select @ -

Zeqgo Privacy Policy

D Set this as your default payment mezgod

5) Review the information
entered, Check box
agreeing to terms, then
click “Submit Payment

4 Summary X
AMOUNT $1.00
CONVENIENCE FEE $2.95
TOTAL $3.95

PAYMENT METHOD
Bank Account ending in x5555

BILLING ADDRESS
Test Test @
PO BOX 670

Pineville NC 28134

l agree to the terms View Terms

Submit Payment



How to submit a service request:

3) Choose issue, add details,  4) Input payment
attach images, indicate if information, then click
pets are on premises and "Submit Payment”
review permission to enter

with no occupant present

1) Click on “Service” 2) Click on the blue
icon “+” icon

Welcome, MobileHOME Rentals Test!

Service Issues Add Service Issue X Issue Submitted X

HALANGE OPEN ISSUES (0) EalE @

$1.00 07-02-2021

Make a Payment

No open service issues.

ISSUE
Repair Needed:

CLOSED ISSUES (1)

Your service issue has been submitted!

Repair Needed: TEST Repair Needed: Sink

EVERGREEN MHP LLC . #3632
ACCOUNT DETAILS (OPTIONAL)
Test Account @ Guest Bathroom - Sink
SERVICE ISSUE #
ADDRESS 3647
PO Box 670

Pineville, NC 28134 ISSUE

ADD IMAGES. Repair Needed: Sink

UNIT

Office Rainier DETAILS

Guest Bathroom - Sink Clogged

PETS ON PREMISES

No @
ALLOWED TO ENTER WITH NO OCCUPANT PRESENT

Yes

«“
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D Pets on premises

Allowed to enter with no occupant present

Home Service Pay Settings More Home Service Pay Settings More




How to update personal information:

1) Click on “Settings”

Welcome, MobileHOME Rentals Test!

BALANCE

$1.00

Make a Payment

EVERGREEN MHP LLC

ACCOUNT
Test Account

ADDRESS

PO Box 670
Pineville, NC 28134

UNIT
Office Rainier

Home Service Pay Settings More

2) Click on the
“pencil” icon

4 Profile Settings

PERSONAL INFORMATION P

FIRST NAME
MobileHOME Rentals

LAST NAME @

PHONE NUMBER
LOGIN INFORMATION

USERNAME

PASSWORD
FEAREEAEEEES

o % e 000

Home Service Pay Settings More

3) Input updated contact
information, then click
“Save Changes”

9:48 all = #)

< Personal Information

FIRST NAME

MobileHOME Rentals

LAST NAME

PHONE NUMBER (OPTIONAL)

N\,
.

Save Changes




How to contact us:

1) Click on “More”

Welcome, MobileHOME Rentals Test!

BALANCE

$1.00

Make a Payment

EVERGREEN MHP LLC

ACCOUNT
Test Account

ADDRESS
PO Box 670
Pineville, NC 28134

UNIT
Office Rainier
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Home Service Pay Settings More

2) Click on “Contact”

<
More T

E Transactions

. Contact
ﬁ' e\ (1]
Home Service Pay Settings More

3) Click on the phone
number to reach one of our
staff members

(4 Contact

PROPERTY
MHP LLC

MANAGER
Chris
PHONE

(855)558-5559

®




